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Reference Index Key
I. NEGOTIATION (strategies and theories)
With or Without Assistance of a 3rd-party Neutral
General NEG: W/ OR W/O ASSIST OF 3D-
PARTY NEUTRAL-GENERAL







NEG: W/ OR W/O ASSIST OF 3D-
PARTY NEUTRAL-THEORY:
GENERAL
NEG: W/ OR W/O ASSIST OF 3D-
PARTY NEUTRAL- COOPERATIVE
NEG: W/ OR W/O ASSIST OF 3D-
PARTY NEUTRAL- GAME THEORY
NEG: W/ OR W/O ASSIST OF 3D-
PARTY NEUTRAL- ECONOMIC
NEG: W/ OR W/O ASSIST OF 3D-
PARTY NEUTRAL- NEGOTIATOR'S
DILEMMA









NEG: TACTICS, STRATEGIES AND
TECHNIQUES- GENERAL
NEG: TACTICS, STRATEGIES AND
TECHNIQUES- PREP
NEG: TACTICS, STRATEGIES AND
TECHNIQUES- THREATS
NEG: TACTICS, STRATEGIES AND
TECHNIQUES- FALSE DEMANDS
NEG: TACTICS, STRATEGIES AND
TECHNIQUES- POWER
NEG: TACTICS, STRATEGIES AND
TECHNIQUES- COOP TECHNIQUES
NEG: TACTICS, STRATEGIES AND
TECHNIQUES- USE OF OBJ
CRITERIA
NEG: TACTICS, STRATEGIES AND
TECHNIQUES- OTHER
Eval. Options & Offers NEG: EVAL OF OPTIONS AND
OFFERS
JOURNAL ON DISPUTE RESOLUTION



































MED: FEES, FUNDING, AND
ADMIN OF MEDIATION CENTERS
MED: IND ATTY REVIEW
MED: ENCOURAGING COMM AND
NEG
MED: OPENING AND SETTING
GUIDELINES
MED: PRETRIAL CONF
Negotiated Rule-Making MED: NEGOTIATED RULE-
MAKING
Theories & Strategies MED: RELATED PURPOSES-
THEORY AND STRATEGIES


















































ANNEXED- TRIAL DE NOVO
Other Arbitration
Areas Binding
Arbitration-General ARB: BINDING ARB- GENERAL
Obtaining and Enforcing
Agreements ARB: OBTAINING AND ENFORCING
AGREEMENT TO ARB
Selection of Arbitrators ARB: SELECTION OF ARBITRATOR
Training and Qualifi-
cations ARB: TRAINING AND QUALIFICA-
TIONS OF ARBITRATOR
Fees and Funding of




Client in Arbitration ARB: CLIENT REP
Serving as an
Arbitrator ARB: SERVING AS ARBITRATOR
Drafting Arbitration
Agreements ARB: DRAFTING ARB AGREEMENT
xvii
JOURNAL ON DISPUTE RESOLUTION
Final Offer Arbitration ARB: FINAL OFFER ARB
Judicial Review of
Arbitration ARB: JUDICIAL REVIEW
Private Judging ARB: PRIVATE JUDGING
V. INSTITUTIONAL NATURE


















INST NATURE: JUSTICE SYSTEM-
GENERAL
INST NATURE: JUSTICE SYSTEM-
APPELLATE COURTS
INST NATURE: JUSTICE SYSTEM-
CRIM COURTS
INST NATURE: JUSTICE SYSTEM-
FAMILY COURTS
INST NATURE: JUSTICE SYSTEM-
JUSTICE OF PEACE
INST NATURE: JUSTICE SYSTEM-
OTHER CIVIL CT
INST NATURE: JUSTICE SYSTEM-
SMALL CLAIMS COURTS
INST NATURE: JUSTICE SYSTEM-
SPECIAL MASTERS
INST NATURE: JUSTICE SYSTEM-
OTHER




























































































Prisons SUBJ MATTER: PRISONS
Probate SUBJ MATTER: PROBATE
Public Policy SUBJ MATTER: PUBLIC PO
Public Utilities SUBJ MATTER: PUBLIC UTI
Regulatory SUBJ MATTER: REGULATO]
Science and Technology SUBJ MATTER: SCIENCE &
TECHNOLOGY









SUBJ MATTER: SPORTS &
ENTERTAINMENT
SUBJ MATTER: TAX
SUBJ MATTER: TOXIC TORTS
SUBJ MATTER: OTHER TORTS
VII. THIRD PARTY ISSUES
Conflict of Interest
for Third Party
Neutral 3RD PARTY: CONFLICT OF
INTEREST
JOURNAL ON DISPUTE RESOLUTION
Liability and Immunity
of Third Pary Neutral 3RD PARTY: LIABILITY &
IMMUNITY
Neutrality of Third
Party 3RD PARTY: NEUTRALITY
Practice of Law by
Third Party Neutral 3RD PARTY: PRACTICE OF LAW
Selction of Third
Party Neutral 3RD PARTY: SELECTION
Training of Third Party 3RD PARTY: TRAINING
Volunteer or Lay Persons
as Third Parties 3RD PARTY: VOLUNTEER OF LAY
PERSONS







Authority to Settle SE
Enforcement of Settle-
ment or Award SE
SI
Pressures to Settle









Mandate to Use R
(PE OF SOURCE: BIBLIOGRAPHY
(PE OF SOURCE: BOOK REVIEW



















cedure AGREEMENT ON PROCEDURE
Compliance Issues COMPLIANCE ISSUES
Conference Proceed-




Resolution Process COURT REFORM
Dispute Prevention DISPUTE PREVENTION
Distinguishing Between
Dispute Negotiations
and Deal-making DISPUTE NEG. v. DEAL MAKING
Economic Advantages of
Alternative Dispute
Resoln. ECONOMIC ADVANTAGES OF ADR
Effect of Process on
Non-Participatory
Parties EFFECT OF PROCESS ON NON-
PARTICIPATORY PARTIES
Ethics - General ETHICS: GENERAL
Ethics - Misrepresenta-






Issue and Claims Pre-
















the Aid of Process PROVISIONAL REMEDIES
Quality Control QUALITY CONTROL
Relations of Process to
Ongoing Litigation RELATION TO ONGOING
LITIGATION













SENIOR CITIZENS AS PARTIES
SUBPOENA AND DISCOVERY
TEACHING
